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Preferences 

Click & Collect is now available for you to tell us when 
you will collect your reserved items 

Download the My Sign in by selecting Sign in with your 
Library App available ‘My Account’ and library card number 2 3 
from the App Store or then ‘Sign In’ and PIN 
Google Play 
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Havering 
LIBRARIES 

Q Search 

/25\ Nearest Library ·'v· Find a library branch convenient for you 

□ 

My Account 

Havering Self-Service 

Checkout 

eBooks 
Download and read eBooks & listen to 

eAudiobooks 

Have1ing Self- Service Checkout 

~ 

WELCOME HAVERING ADULT 

Loans G 

Reservations 

Charges 

Self service Receipts G) 

Devices 

Linked Accounts 

Preferences 

~ Language 

Sign Out 

e 

• 

Reservations 

All reservations Select 

~ Click & Collect (new!) 

MY RESERVATIONS 

Mystery of the theatre ghost 
BEING_H ELD 

Q 

The lion, the witch and the wa.. . ' 

Customer View 

To access Click & Click on You will see a list of 

Collect, click on ‘My ‘Reservations’. your reservations and4 5 6Account’. if they are ready to 
collect or not. ‘Being 
Held’ indicates an 
available reserve. 



  
 

 

  

  
 

 
 

  
 

Reservations 

All reservations Select 

Ufu Click & Collect (new!) 

MY RESERVATIONS 

Past tense 
BEING_ HELD 

Pickup: Romford Library 

Queue Position: 1 

Pickup by: 09/11/2020 

Expires on: 28/07/2021 

View item 

Cancel Reservation 

Reservations 

All reservations Select 

------
Ufu Click & Collect (new!) 

MY RESERVATIONS 

Past tense 
BEING_HELD 

Mystery of the theatre ghost 
BEING_H ELD 

The lion, the w itch and the wa ... 
BEING_HELD 

V 

V 

i m-sdemea.sol.us 

Click & Collect from Romford 
Central Library 

You have 3 item(s) being held for pickup. 

Past tense 

AA 

Mystery of the theatre g ... 

For: Test, Child 

The lion, the witch and t... 

For: Test, Child 

I'm on my way 

Cancel Pickup Request 

'> 

Customer View 

You can find out more You can select which When you are ready 
information about the reservation you want to to come and collect 8 9reservation by tapping collect. You can also your item/s, tap ‘Click 
the arrow next to the view your children’s & Collect (new!)’ 
title. This tells you reserved items if you 
where the book is have the accounts linked 
being held. on the app. 
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i m-sdemea.sol.us 

Click & Collect from Romford 
Central Library 

Keep us updated with your location 

AA (j 

To help us ensure you aren't waiting around, keep us 
up-to-date with your ETA. Please note your location 
will never be shared with the library. 

0 Use my location 

Or you can provide us with an ETA update 

~==2=0=m=in=s==:::I ~' ===15=m=in=s==::: 

..._ __ 1_o_m_i_n_s __ ...,II ,._ ___ 5_m_in_s __ ___ 

When you have arrived, let us know you're here 

I'm here! 

i m-sdemea.sol.us AA (j 

Click & Collect from Romford 
Central Library 

Keep us updated with your location 

To help us ensure you aren't waiting around, keep us 
up-to-date with your ETA. Please note your location 
will never be shared with the library. 

0 Use my location 

Or you can provide us with an ETA update 

20 mins 
I I 

15 mins 

10 mins 
I I 

5 mins 

When you have arrived, let us know you ' re here 

i m-sdemea.sol.us 

Status Update 

02/11/2020 16:49:37 

Romford Central Library 

Thanks. It won't 
be long now 

AA (j 

Enter a message to EJ 
Done - I have my items 

Cancel Pickup Request 

Customer View 

You can give us an When you have You will receive a 
indication of how far arrived and are ready confirmation 7 8 9away you are by to collect you item/s message from staff 
providing an ETA. tap ‘I’m Here!’ and will be advised 

where you can collect 
your item/s from. 



   

 

 

 

 

i m-sdemea.sol.us AA C, ilk Havering 
LIBRARIES 

Status Update Q Search 

02/11/2020 15,55,os 

/~\ 
Nearest Library 

Romford Central Library Find a library branch convenient for you 

Thanks. It won't WELCOME HAVERING ADULT 

be long now 

My Account Loans 
Please collect 
your books from Reservations 
Pickup Point A at 
our collection 
table located 

□ 
Charges 

inside the eBooks 
entrance doors Download and read eBooks & listen to Self service Receipts e> 

eAudiobooks 

Enter a message to EJ --- Devices • 
Events 

CCC Linked Accounts • cccc Never miss a local branch event 
CCC 

Preferences 

= .., Language GE> 
Cancel Pickup Request 

• Sign Out 

Customer View 

The items will be When you have Then tap ‘Loans’ 
issued to your library collected your items 10 11 12account by library tap ‘Done – I have 
staff. You can view my items’. 
the due dates by  
tapping ‘My Account’ 




